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# Question Asker Name Answer
0:41 Hey Guys!  Merry Christmas!!! Shelton Thompson Merry Christmas!
0:56 question asked….. John Peter monitor live answered
0:42 Good to see you guys. Andrew Broughton Thanks for stopping by…
0:59 Recently used it on a show. Great resource. john zambrano live answered
0:45 Merry Christmas to All of you from Chad and Carmen 😀😀 chad rainey Merry Christmas to you from Mac!
0:55 Were you guys involved with the development of IAS? Patrick Riley live answered
0:56 Is it like ShoFlow but for RF/Coms/Audio? Ed Willock live answered
0:56 USA locations only? Andrew Broughton live answered
0:57 Does this support going above 616mhz? for stuff like Duplex gap, 900mhz? Andrew Jones live answered
0:58 Is it possible to deselect a blocked TV channel in coord & make it available? Patrick Riley live answered
0:57 Kelly!  Are you new? Shelton Thompson Clearly…

1:04 Kelly!  Are you new? Shelton Thompson The more features it has the fewer you 
should use :)

0:58 Where are you pulling the exclusion zone data from? GW Rodriguez live answered
0:58 Where does your API pull the data regarding occupied spectrum from? Ed Willock live answered
0:58 Question for later, security?  Can this be operated through a VPN? Shelton Thompson live answered
0:58 Are you saying a person could have access to a different users scan data? GW Rodriguez live answered
1:08 Is there a difference between the colors of the DTV Channels? Anonymous Attendee live answered
0:59 I'm going through a VPN right now and it works so far. Mark Hannah live answered

1:48
Thank you for this demo. This is great. My question is about is about versioning. 
Can I see what the project looked like earlier in the day if it is the afternoon or 
evening?

Douglas Gillette live answered

1:28 Can it populate RF equipment automatically by finding it on the network? Andrew Broughton live answered
1:44 If they're going to talk about hardware control later, then nevermind Andrew Broughton cleared

1:18 Since this can be used on anything, are there plans for an android or IOS app in 
the future? Thank you! Stephen Pavlik live answered

1:31 Where to you add quantity of Freq's needed? Shelton Thompson live answered

1:15 How are you verifying your calculations are “very good”? What is your verification 
process? GW Rodriguez live answered

1:13 Will it always require an active internet connection? Currently it doens't look like 
there is a way to work offline and then sync once the internet connection returns. Richard Pacheco live answered

1:16
I meant, if you’re saying your location calculations are more accurate than zip 
code, how are you verifying it is more accurate? What comparative analysis have 
you guys done?

GW Rodriguez live answered

2:34 will there be a cost to using sound base in the future? Andre Rivera live answered

1:38 what brands of microphones can it coordinate? can you enter in a custom 
transmitter? Andrew Jones live answered

1:24 How do I upload scans to your database? Ben Jones live answered
1:26 Will SoundBase take files from Shure's WWB? Shelton Thompson live answered
1:27 is there a setting for RF Explorer Fred Lichter SOON TO BE ADED

1:28 what equipment model option from the drop down menu can we use, while trying 
to upload an rf exporer data? Marco A live answered

1:34 How do you manage multiple scans that are in the same location by the same 
and/or different people? GW Rodriguez live answered

1:37 Still missed where to add freq's Shelton Thompson live answered
1:51 What are the check boxes to the left of each frequency for? Stuart Schwartz live answered

1:47 If I import my scan is it automatically uploaded to the Scan Recon database? If so, 
is it possible to not upload these scans? Anonymous Attendee live answered

1:46 How do you share the coordination data with another user? Ed Willock live answered

1:46 My question is about versioning. Can I see what the project looked like earlier in 
the day if it is the afternoon or evening? Douglas Gillette live answered

2:24

Can you do 2way radio frequency calculation? Considering I work in Stadiums a 
lot.

If I had a group of say 24 freq’s but only need to use 8 of them. Would this app 
calculate best freq’s to use?

David Robertson live answered

2:03 What about integration with a software that already does device control like 
WaveTool? Eric Tumbleson live answered

2:01
What is the workflow for adding to the same coord both analog frequencies where 
IMD products are a concern, and digital frequencies where IMD products are not a 
concern?

Derek Vintschger live answered

1:41 When you select generic, you cant change TX power Andrew Jones live answered
1:42 High Density on the shure profile? Marco A live answered

1:43 Will you guys stay up to date on new gear models for profiles? I think the one of the 
biggest draw back to wwb is the old equipment profiles I.e. Lectro Jared King live answered

1:56 Being browser-based/online I assume it can't read/write to the RF hardware? Andrew Broughton I think the difficulty of attaching the web to 
production equipment was discussed



1:43 could you just duplicate the Shure profile and make changes AND keep the power 
settings? Eric Tumbleson live answered

1:45 yep, it kept the power settings. Eric Tumbleson live answered

2:34 What will the Coord Pro subscription cost once it is out of beta? Will there be 
multiple tiers of subscriptions? Ed Willock live answered

2:37

It would seem there is a legal issue with forcing the upload of a scan. Just as 
console show files are a work product belonging to the client, any scans would 
also fall into that category. If the event was covered by any NDA, this would also 
violate that as well.  NOT LEGAL ADVISE

Eric Tumbleson live answered

2:34 Question for the end of this webinarWhen will the beta period end, & how much will 
it cost? Will there be purchase options? Subscription? Patrick Riley live answered

1:53 NICE!!!  Found freqs!! Shelton Thompson live answered
1:55 Not a question but a bug report, unable to add RAD belt packs, get conflict errors Anonymous Attendee live answered
1:55 How are you quickly zooming back out on the frequency plot? David Garwood live answered

2:00 Could we see an example of a coordination where you needed to bring in a set of 
frequencies as well as coordinate some new frequencies? Eric Tumbleson live answered

1:57 belt pack Anonymous Attendee live answered

2:00 When I try an do this, it just throws the freqs into a group and does not coorinate 
IMD Eric Tumbleson live answered

2:03 yep, this is the issue Eric Tumbleson live answered

2:16 I’m not sure if this is more of a topic for Thursday but wanted to see how to the 
export to WWB works. James Burke live answered

2:01 you cant change it Eric Tumbleson live answered
2:02 its locked Eric Tumbleson live answered

2:25
I have only briefly looked at app.

Will I be able to do communications equipment into this. eg. Motorola or Bolero
David Robertson BOLERO OR FREESPEAK ARE NOT 

USUSALLY COORDINATED

2:10 Is there a way to auto generate a number order for labelling? David Robertson live answered

2:16 it seems that getting Shure products online would be doable with the AMX/Creston 
Syntax. Eric Tumbleson live answered

2:30 Is there live scan capability or just snaphshots of a moment? Shelton Thompson no scan capibility built in….

2:08 Once you've excluded a frequency, does the software calculate using the excluded 
freq? or does it not take the excluded freq into it's calculation? Patrick Riley live answered

2:18 How to make zones like WWB Stan Hunter live answered

2:24 Since this is webbased, do I need to bookmark a page, or is there an actually app I 
can download? Shelton Thompson YOU CAN SET UP AN ACCOUNT AT 

WEBSITE.

2:14
Once you’ve finished your coordination, how do you get your frequencies to your 
equipment? Is there an export to the different manufacturers or do I need to 
manually enter the frequencies?

GW Rodriguez live answered

2:20
If you’re touring and change your sites from day to day would the calculation 
history follow as Well? I wouldnt need to see the calculation history from a tour stop 
several weeks ago just today.

Anonymous Attendee live answered

2:45 Would this be live spectrum data from 3rd party devices or networked equipment? Eric Tumbleson live answered

2:39 Could they discuss any best practices for using the time based features. Eric Tumbleson live answered
2:40 when will dashboard and harmony be available for beta? Anonymous Attendee live answered

2:33
lets say they hold doors for 30 min. Could you slide all the time based show back 
entirely 30 min 
in an easy way?

Eric Tumbleson live answered

2:33 or if there is a delay mid show, could you push all the times after by a certain 
amount of minutes? Eric Tumbleson live answered

2:33 thats what i thought. Eric Tumbleson live answered

2:38
On the zone groups, if you have one active zone/group, then you add another 
zone, do both zones work together as far as coordination, or is every zone 
independently coordinated?

Marco A live answered

2:44 Wow! Patrick Riley live answered
2:41  p Eric Tumbleson live answered

2:41 if you charge for it. Lots opf public data is
 covered by NDS. Eric Tumbleson live answered

2:40 your report is not. Eric Tumbleson live answered
2:42 I dont mind sharing shows not covered by NDA. Eric Tumbleson live answered
2:42 Can you repeat? Interactions are site based and also….? Jonathan Melchiorre live answered
2:42 How is Sound Base going to remain free in the future? for future updates Anonymous Attendee live answered
2:46 so we are the product, not the customer? Eric Tumbleson live answered
2:43 Can you custom arrange the order of frequencies in a zone? Stuart Schwartz live answered
2:46 Great job guys.  Looking forward to next round. Shelton Thompson live answered
2:46 yes Eric Tumbleson live answered
2:46 Thank you! Happy Holidays! Rod Barton happy….
2:47 Beautiful interface. Nice work! Andrew Broughton live answered
2:49 THANKS, I love this software! Eric Tumbleson live answered

2:49 great stuff, folks - TX!
will the second show be recorded as well? i might not make it on thursday… Klaus Zimmermann yes


